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Army ITES-3S (ITES-3S) enables the Army to meet its enterprise
infrastructure goals using a full-range of innovated, world-class IT 
�support�services�and�solutions.�ITES-3S�is�a�multiple�award,�ID/IQ
and is the Army’s primary source for IT-related services worldwide.

The�scope�for�Army�ITES-3S�includes�a�full-range�of�innovative�IT
support�services�and�solutions�at�a�fair�and�reasonable�price.�
Contract Line Item Numbers (CLINs) cover the following services:

IT�solution�services
IT�Subject-Matter�Expert�(SME)
IT�Functional�Area�Expert�(FAE)
Incidental�construction
Other Direct Costs (ODCs)

Cybersecurity Services
IT Services
Enterprise�Design,�Integration
and�Consolidation�Services
Network/Systems�Operations
and Maintenance Services
Telecommunications/Systems

CONTRACT FACTS
Prime Contractor:
MetroStar Systems, dba
MetroStar LLC
Business 
Type: Small Business
Ceiling: 
$12.1B
Period of Performance: 
Five-Year Base Period with Four  
One-Year�Options

Contract Types: 
Firm Fixed Price (FFP), Time 
and Materials (T&M), and Cost 
Reimbursement (CR)

CONTRACT POC
Ruben Cruz
1856 Old Reston Avenue, Suite 
100 ites3s@metrostar.com 
703.481.9581
TEAMING POC
Kent Friederich
1856 Old Reston Avenue, Suite 
100 ites3s@metrostar.com 
703.481.9581

No Fees Associated Decentralized
Ordering

Open to DoD
and all

Federal Agencies

O&M Services
Business Process
Reengineering Services
IT Supply Chain Management
Services
IT�Education�&�Training
Services

IT�solution�equipment
Travel and per diem
IT�solution�software
IT�solution�-�ODCs
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TEAM METROSTAR

Copies of the ITES-3S contracts can be found on the CHESS IT e-mart: 
Services will be acquired by issuing individual TOs.

Agile5
Woman Owned
Small Business

Athena Technology Group
Service, Disabled Veteran

Owned Small Business
Small Disadvantaged Business

Columbia Technology Partners
Woman Owned, Service
Disabled Veteran Owned

Small Business

Dynanet
Small Business

Evans & Chambers Technology
Small Disadvantaged,
HUBZONE Business

iGov
Large Business Small Disadvantaged Business Economically Disadvantaged

Woman-Owned Small Business

Matrix Ingenuity
Small, Veteran Owned Systems, Inc.

Large Business
Small Disadvantaged 

Business

Succeed to Lead
8(a) Service

Disabled Veteran

MetroStar�brings�20�years�of�experience�providing�enterprise-level�IT�services�in�support�of�mission-critical
systems.�Under�ITES-3S,�MetroStar�will�continue�providing�end-to-end�IT�solutions�for�worldwide�development,
deployment,�operation,�maintenance,�and�sustainment�initiatives.

MetroStar has assembled a premier ITES-3S Team capable of responding to all service area task orders through
proven�experience�and�expertise,�program�management,�and�technical�approaches�and�methodologies.

C2 Technology Solutions

K4 SolutionsIP-Plus Consulting

NCI Information Tripoint Solutions
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